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PLN 20 – 16   September 4, 2020 

Honeywell’s Productivity Products is pleased to announce the launch of the CT40 XP mobile computer.  

The CT40 XP is the latest offering on the Mobility Edge platform. A premier device, the 
CT40 XP is a comprehensive productivity solution for store associates and mobile 
workers. The CT40 XP accelerates the retail supply chain from factory to consumer by 
enabling more accurate and efficient execution of in-store workflows such as inventory 
management and merchandising to field applications such as last-mile delivery. The 
CT40 XP offers: 

• The Mobility Edge Platform, a stabilized, locked down, certified integration of 
software, memory, Wi-Fi, Bluetooth, WAN, NFC, CPU that enables best-in-
class lifecycle, OS updates and security.  

• Guaranteed support through Android 11/R, with a commitment to provide 
support for Android 12/S and 13/T, provided it is technically feasible 

• FlexRange – best-in-class scanning in a small form-factor device, with 160% longer1 reading distance than the competition  

• Operational Intelligence integration for real time asset data analytics and management 

• Device Finder, to easily locate lost or misplaced devices even after the battery is depleted 

• Smart Talk secured unified communications with PTT, texting, VOIP, voicemail and video calls 

• Improved impact and drop resistance, with the ability to survive multiple 6-ft drop-to-concrete 

• Available disinfectant-ready SKUs that can be cleaned with harsh chemicals without damage 

See the excel file for the many SKUs currently listed for this product.  

Built on Honeywell’s Mobility Edge™ platform, the CT40 XP’s common software ecosystem strengthens its security, accelerates 
deployment and extends its lifecycle. 

With Honeywell’ s latest FlexRange™ imager, the CT40 XP captures barcodes from a distance of a few centimeters up to 10 meters 
(32.8 feet). It’s sleek, pocketable design enables hours of productive use. Available with an 8-mega pixel front-facing camera and a 
1920 x 1080 pixel display, the CT40 XP enables new video-oriented use cases such as group training and remote inspection. 

 
1 Source: Honeywell user testing.  
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Missing or misplaced IT assets cause not only operational downtime but can lead to security risks. With Device Finder capability, 
the CT40 XP can be easily located when misplaced or lost, for up to a week after the battery has been drained, protecting your 
investment. 

With battery warm-swap, store associates can replace the battery without powering off the operating system, saving time in re-
booting, logging in and opening applications. And with its rugged package and optional protective boot, it can generally survive 
repeated 1.8-meter drops to concrete, and aims to deliver reliable, secure performance for years, maximizing return on investment.  

The CT40 XP includes the Mobility Edge system-on-module (SOM), a locked-down, standardized computer platform incorporating a 
powerful Qualcomm processor that is easily upgradable to Android™ 11 (R), with a commitment to support Android 12 (S) and 13 
(T), subject to feasibility.  

For the additional product materials, including manuals, downloads, and sales resources, please visit the CT40 XP product page on 
your regional Honeywell Safety & Productivity Solutions website. 

☒  North America (NA and Canada) 
☒  Asia Pacific (APAC) 
☐  Greater China (GrCH) 

☒  Europe 
☒  Latin America (LATAM) 
☒  Middle East, Turkey, Africa (META) 
 

ACTIVITY DATE 
First Order Date Aug. 30, 2020 

First Ship Date Sep. 30, 2020 

Standard Lead Time Consult your Honeywell representative 

 CT40 Product Webpage  
 CT40 XP Datasheet 
 Mobility Edge Product Page 

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes the most sense 
for your business. Honeywell repair service programs not only protect your device investment, but also provide 
predictable repair costs for the duration of your agreement. In addition to repairs, with every depot service we also 
provide required preventative maintenance, as well as relevant engineering, software and firmware updates. 

Ensure business continuity, workflow performance and protection of your technology investments with Honeywell 
Repair Services — now available in over 70 countries with global pricing and unmatched standards of quality. 

Honeywell Safety and Productivity Solutions is committed to providing you with a superior level of customer service. 
Please contact your Honeywell representative for additional information regarding this communication. 

http://www.honeywellaidc.com/
http://www.honeywell.com/
https://www.honeywellaidc.com/products/computer-devices/handheld/ct40xp
https://www.honeywellaidc.com/products/computer-devices/handheld/ct40xp
https://www.honeywellaidc.com/en/-/media/en/files-public/data-sheets/ct40-xp-mobile-computer-data-sheet-en-.pdf
https://www.honeywellaidc.com/solutions/platforms/mobility-edge

